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To deliver an optimal user experience, please first select your
country and then select the available language within your country.
Users will only see the products that are available to be purchased
within their specific country.

Please note: Not all markets have multiple languages.

Please note: If you are a user with a login, your country and language
will be pre-selected by our system.
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There are two ways in which you can search and select products. Either using the search bar at the top of the

site or by using the filters which appear on the left side of the product

Using the Search Bar
1) You can type in the exact Ordering Number

listing display.

or Ordering Code in the search bar and the DORMER ) PRAMET Aot 8 9 =
system will offer up the closest match to e I I —
your suggestion. oSN
5 e
Material application ~ Aomrm - LI | et
Sk it Va‘ M;\'GVS'IIL:;:III\\ Set
2) If you don’t know the exact
. . DORMER 2 PRAMET cnmg 432 [} Q ‘ Sign In / Register
Ordering Number or Ordering
Code’ use both the Search Bar PRODUCTS COMPANY SEGMENTS RESOURCES KNOWLEDGE DOWNLOADS SALES
v v v v Ne SUPPORT
and Fllters Home / 1104 result for "cnmg 432
a. Input the first part of
. Mterial application " Shown 300 of 1104 results Sort by Select o
the Ordering Code (or
the PSF) and hitting ity - $ 2 A
enter- Sparepart type oe CNMG 432-NRM:T8430 =3
b. YOU Can then use the Ordering number - 5342343
. . Corner radius - inch (RE) +
filters to select specific CHN £ e TH L -
attributes of the — V
. CNMG 432-R:T9415 =
des'red product Grade ~ Ordering numb: 353
6630 (20)
w00 el =
8215 (1)
CNMG 432-FM:TT310
e (1) Ordering number - 6798557 -
HOT (6)
H10 (1) CNMG 432 Flll_le9415 -

S Eizaacy
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Open Text Searching
Using the general search field, which is always at the top of our site, users can input various general
descriptors of the specific cutting tool or accessory.

Search results are grouped by their Product Series Family (PSF).

DORMER < PRAMET — o «a ‘ S Fiegter

PRODUCTS v COMPANY v SEGMENTS v RESOURCES v KNOWLEDGE v DOWNLOADS v SALES SUPPORT

Home [ 691 resultfor "shark”

Shown 300 of 691 results. Sort by: Select hd
Material application v
Flute Geometry (FDC) v \ E297
' M Machine Tap Spiral Point, Yellow Shark v
M3 - M30
Connection diameter - inch v
(DCON MS)
E299
\ MF Machine Tap Spiral Point, Yellow Shark v
Connection diameter i Ma_ M30
millimeter (DCON MS)
Con \ E240
oating ] M Machine Tap Spiral Point, Blue Shark v

M3 - M30

The product listing page that will appear shows the most relevant products. You can click on the Show More to
broaden your search.

Home / 1277 resultsor *force®

. . Showin 100 of 1277 results Sortby; | Select v
Material application
Cutting diameter (wire gaug...
\ =
Length chipflute - millimete... ~
Cooling(CSP) -
\ .

Cutting diameter - imperial L. ~

overall length- millimeter (..

Basicstandardgroup (BSG)

Or the user can filter on pre-defined attributes visible on the left side of the search results screen.

Hame | 1277 rauls For arce®

Shown 200 01277 results Sortby: | Sefect v
Material application 4

Cuting diameter wire gavg... v \
Length chip lute - millimete...

Cooling (CsP) e

Cutting diameter -imperial L ~
Al
Bl

o
D

EW4)




DORMER ) PRAMET s

To find specific items within the PSF, click the PSF to show all products in the series.

Home / 308 resuls far “cnmg”

o Shown 100 of 508 results Sorthy: | Select
Material application b
Insert Thickness ~
insert Thich ‘ ,CNMG &
Turning Insert-Negative
Chipbreaker manufacturer'.. ~
CNMG 250924-NRM:T7335
Insert thickness - millimeter... ~ Ordering rumber: 7273543 =
‘Corner radius - millimeter (..
CNMG 120408W-F:T9325 =y

Insert size -

Users can click on specific part numbers to be redirected to the specific product page or, if the user has a
direct purchasing account, they can add items to the cart directly from the search result view.

Browsing through Product Hierarchies
If users do not know the specific products, they can user our product hierarchy to better filter down results
based on application.

Our first level hierarchy structure is:

Holemaking
Turning

Milling
Threading
Tooling Systems
Miscellaneous

We also have a second and third product hierarchy to further define results. The user can view all results
within the third product hierarchy by clicking on the specific product type. The breadcrumb trail will show you
where you are within the product structure.

DORMER 2 PRAMET

PRODUCTS ~ COMPANY ~ SEGMENTS RESOURCES ~ KNOWLEDGE ~ DOWNLOAL
Holemaking > Face Milling > Inserts for Face Milling
>

Search ] Q ‘

Turning » Square Shoulder Milling el fdasdiie)
Milling » Slot Milling >
Threading > Copy Milling ¥
Tooling System > High-Feed Milling ¥
Miscellaneous » Profile Milling >
Sawing >
Deburring >
Railway Wheel Renovation >
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Sorting by Size on the Product Listing Page
When a user has landed on the third hierarchy or on a specific Product Family Series, individual products
within the listing can be sorted by size, either descending or ascending, for easier browsing of options.

PROCUCTE =  COSBARY =  RIGHENTE =  REROLECLE = CWCWLEDGE = DOWMLOADSE = RALE S e
ey, Sy el ewd
Lh P11 BEN il Bty
e 0 W a Fun mesiEy
o
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g e e e iy
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Fe= A TR Ry
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- — Lrm o amabingg
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Related Parts

Many of our cutting tools, such as our round tool sets and our indexable cutters and inserts, have linked
relationships within our product information management system. These products can be found under
“Related Parts” at the bottom of the linked part number page.

Related Parts

INSERT SPARE PART

Grade Material application Corner radius - millimeter (..

select - |

Select -

SNHQAZ -
S nser-Siing

SNHQTRL

Disc Ml nsert -Slotting

Select - |
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Checking Stock, List Pricing and Net Pricing

For users with a login, they will be able to view their list pricing, net pricing and stock availability. All this
information is accessible from the Product Landing Page.

Home | E28T { E287M14

(2 DORMER

! E297M14
M Machine Tap Spiral Point, Yellow Shark

Ordering number: 6290539

\\\ Spiral point tap Yellow Shark with chamfer form B with a 3.5-5xP plug lead, for
1S0-Metric thread M14 with 2.00 mm pitch and 6H class of fit, dimensions
\n according to DIN 376 standard with 11.0mm shank and 9.0mm square drive,
powder metallurgical H3S-E with flash chorme surface finish for 2.5xD through
hole threading in free machining and plain carbon steel and copper or copper
alloys

@ Instock
\ Check olher

\ < > delivery centers

9380 -10%

$39.90

- - | .

Add to Wish List +

Product Feature

DIN Thread Fitsh Diameter
DIN 376 — Tnrezd Form Standard GH  Toterance Zone (high basic pach

€ l Fiash Chrome (Hard Chrome) DIN

Platin

M Thread Form, Matric Coarse

By hovering the mouse over the “Check other delivery centers”, users can view the stock at local and
alternative distribution centers.

2/DORMER

Enn7raaa

Availability in other ®
M delivery centers
Or

Americas Distribution Center (default)

8¢ Op= rm B with a 3.5-5xP plug

I8¢ Erope Distrbution Center n pitch and 6H class of fit
dif @ mnstock ith 11.0mm shank and
a1 Tdpes 3S-E with flash chorme
su 1g in free machining and
ol Deliveries from foreign DC take 4 07

‘ days

\ | o] == s

Chisssas

delivery centers

5133668 -70%

$39.90

Add to Wish List +

1 +
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We want to ensure that you can reach out to us no matter how you are navigating our website. There are
various means in which you can get in touch with us, including the product landing pages.

The easiest way to get in touch is to click the “Contact Us” link in the upper top section of our website. You can
fill out the form on this page and someone will get back with you shortly.

B OUSA English & Contact us

DORMER 2 PRAMET Search [x] Q Sign In/ Register

PRODUCTS COMPANY « SEGMENTS + RESOURCES + KNOWLEDGE v DOWNLOADS + SALES SUPPORT

Our sales team members, sales representatives and channel partners are an important part of our end user
support. If you are not authorized to purchase direct from us, we recommend you reach out to our sales team
or one of our authorized channel partners.

The listing of our sales personnel and channel partners can be found by clicking the relevant call out on each
Product Display Page. These links will redirect users to the local market sales contacts and/or distributors who
are authorized to sell our cutting tools.

SALES REPRESENTATIVES OCAL DISTRIBUTO NATIONAL DISTRIBUTORS

AB Karl Hedin Bygghandel Balstahedin @
Falun

59 Sadaf center Mhihas

ABKarl Hedin Bygghandel Balstahedin : @
Falun
59 5adaf center Nat X o

Karachi, 54627 =

U (92)21242431C

Users without a login can browse and explore our comprehensive product offer. This includes general
searching, speeds and feeds information, technical specifications, and channel partner locations.

Only users who are authorized to purchase direct will have access to the log-in portion of our website.
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If a visitor has an authorized account or would like to request an account, they can visit the “Login” page and
click the “Register” link. Users will be required to fill in basic information and set a password.

This information will be processed by our local customer service team and, if an account already exists within
our system, the user will receive a separate email with confirmation details.

If an account is not active in our system, our customer service team will reach out to you for more details.

Please note: Not all users who request a login will be granted a login. Login details are provided to users who
are associated to approved authorized direct accounts or channel partners.

Forgot your Password?

H H “« H usAa English Contacs us
If you have forgotten your password, on the Login page, click “Forgot e
” . . . Hi, Miriam Metcalfe
Password”. You will be prompted to fill out a form and a new password will 20031300

be emailed to you. - 4

The email will come from your local customer service member.

. . . , JADS ~ | update P d

If your username is not an active email address, you will need to contact L f}fu as:“:‘”
er History
our customer support team for them to manually reset your password. I
. Upload from CSV

Updating your Password r:mf::J 'rimo ;

uic raer
Once a user is logged in, the password can be changed by clicking on the N

“Update Password” link in the “My Account” dropdown, which is located on
the upper right are of the website.

To optimize your shopping experience, users with a login can add items directly to their Wish List.

From their Wish List, they can then add those items to their cart for easy reordering.

VURITILI S T R o - = —
My Account v

PRODUCTS v COMPANY ~ SEGMENTS RESQURCES + KNOWLEDGE ~ DOWNLOADS « Update Password

Order History

Home { Wizh Liet Wish List
Upload from CSV

Quick Order

18A4R019A16-SAD07D-C 1 Sign Out

Ordering number: 6798640

Remove x

R4593.2

1 Add to cart
Ordering number- 6718976 "

Remove
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Adding Items to Your Wish List
Individual products can be added to the Wish List by clicking the “Add to Wish List” icon on the specific
product landing page.

-

Add to Wish List +

Items cannot be added in bulk to a user’s Wish List.

Removing Items from your Wishlist
Items can be removed from the Wish List by directly removing them from the Wish List.

+

R4583.2 § |
Ordering number: 6718976
Remove x

Or users can visit the specific page and remove the item from the Wish List on the product page.

Remove from Wish List +

Adding Items to Your Cart

Only logged in users can add items to their cart.
There are four ways items can be added to a user’s cart.

1) Directly from the product landing page

2) Directly from the search results

3) By single or mass adding with Quick Order
4) By mass upload using a csv file

Please note: The minimum pack quantity must be added to the cart.

Please note: Additional quantities added will also be in the appropriate pack quantity.
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Directly from the product landing page
By searching and landing on a product specific page, users can click on the “Add to Cart” icon on the product
page. This will pop up a box which will guide the user to the appropriate quantity they wish to add to their

cart.

Home / 501-12 / 501-12N22

/

SPRECISION

501-12N22

501-12 Extra Length Aircraft Extension Drill
Ordering number: 5001254

Aircraft extension-length drill with straight shank, diameter 0.1570" (M22] with
an overall length of 12" and flute length of 2” according to NASP07 Type B
standard with 135° heavy duty split point, HSS with steam tempered finish for
4xD drilling without pecking in steel, stainless steel and castiron

Replenishment date: week 25/2021
Checkother delivery centers

10 342,00 K¢

Minimal quantity is a package of 12 pes

1z +

Add to Wish List +

Directly from the search results

On the search results page, users can select the Add to Cart icon which is displayed next to the relevant

product.

10/15

Just like the option on the product landing page, a pop up will appear and users can add the specific quantity

to their cart.

Home / 12 results for "BOFEN-SP0SN 1ZNG

Insert index count (NOI) e

Shank .

Hubdiameter - millimeter {... ~

Overall length - millimeter{... ~

Cutting depth maximum-m... ~

Shown 12 of 12 results Sortby: | Select

g

S90SN

Disc Milling Cutter - Slotting ~

BOF8N-SP05N12N6

Ordering number: 6758372

16

@ Instock

|
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Adding items to Your Cart using Quick Order (Single or Mass additions)
To quickly add items to the cart, navigate to the Quick Order function.

On this page, users can add up to 10 items at once to their cart.

Items can be added using any type of Part Number identifier (Material ID,
EDP, Ordering Code, ANSI, ISO or SAP codes).

DORMER ) PRAMET

PRODUCTS ¥  COMPANY ~

Home / Quick Order Page

Insert product name/Material ID

‘You can insert up to ten products at once

Enter material {D or product name

PRODUCT

501-6N38
Matesial ID 5001427
Check stock availability ©

250A06R-15450D05-C
Matesial ID 7546850
Check stock availability @

E9127116
Matesial ID 7350363
Check stock availability @

R4594.4
Matesial ID 6719001
Check stock availability ©

CNMG 432-FM:T9415
Matesial ID 8183351
Check stock availability @

JADS ~ Update Password
Order History
Wish List

Uplpad from
Quick Order
ign Ou

Hi, Miriam Metcalfe

Search...

20031300

My Account v

SEGMENTS ~

PRICE

5219

§462.70

539,60

§116.35

56.67

RESOURCES ~ KNOWLEDGE ~¥  DOWNLOADS v SALES SUPPORT

QUANTITY

‘ 12 + ‘ Remove

‘ 1 + | Remove
1 + ‘ Remove

‘ 1 + | Remove

‘ 10 + | Remove

Remove all

11/15

With Quick Order, users can check stock levels and change item number quantities prior to adding all items to

cart.

10 items can be added to a user’s cart at a time. If more items are needed to be added, the user can stay on

this page and add a further 10 items.
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Adding items to Your Cart using *.csv file (Mass additions)

If users have multiple items to add to their cart, it is recommended to use the “Upload From CSV” option
which is located under the “My Account” area.

Upload products directly to your cart with a *.csv file.
There snould be two columns in your spreadsheet

1. Part Number
“This can be Ordering Number

rial ID), Ordering Code (1SO or ANS)

ieces for the specific part number. Quantiy added to cartwill automatically be rounded up to nearest pack quantiy ifnot aiready

@ Revicea@ /

Bl INGX 0906ANSN-F:M8330 60
> 7447891 2
Prod mount

1) Create a spreadsheet with three columns:
a. Part Number
i. This is the Material ID (MID), ISO, ANSI, SAP or EDP

ii. The system will only recognize Dormer Pramet part numbers. It will not recognize end
user or channel partner part numbers.
b. Quantity
i. This is the number of individual pieces for the specific part number.
ii. Quantity added to cart will automatically be rounded up to nearest pack quantity.
c. Expected Delivery Date
i. The formatting can be either dd-mm-yyyy or yyyy-mm-dd
2) Save the spreadsheet as a *.csv file format.
a. Separating values can be ; (semicolon) or, (comma).
b. Examples of lines are:
i. HNGX 0906ANSN-F:M8330;60
ii. 7447891,20
3) Onthe “Upload From CSV” page, click the “Choose File” button at the bottom of the page.
4) Locate the file you wish to upload.
5) Click “OK”
6) Click “Upload”
7) Items will automatically be added to your cart.

Please note: If there is an error in upload, the site will display the error message.
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Each of the above items can be added to line items within the cart, depending on market availability.

Delivery Date: This is a standard function available in all markets. To select, click the “Request shipping
date” option and populate the date.

Clicking “Additional Info” at the top of the cart will make the following options appear:

Contract Code: This is not available for all markets. This is the end user specific contract code, as
negotiated with your sales team member.

Part number: This is the end user or distributor part number and will be referenced on paperwork.
Open text: This is a comment field for the line item that will appear on paperwork.

Connect code: This connects lines and ensures that they ship together. There are a maximum of 8
connection codes per order.

Homa |/ Cart

Your cart ORDER SUMMARY

Remove all ftems from cart § Addtional Info Total Lict Price: 0.00€

B contractcode @ [ Part number @ Open text @ Connect code @ Total Nat 0.00€
Tax 0.00€

400A08R-ISIDADIGE-C 0,00€ 000€  Totan 0,00€

Proceed To Checkout

stock availabilty © Request shipping date Remove

Contract code (optional; () Part number (optional) @

Open text (optional) @ Connect code {optional) @

Once you have items in your cart, you can begin the checkout process.

Click the cart icon in the upper right corner of the website to be redirected to your cart.

Click the “Proceed to Checkout” icon within the shopping cart.

Your cart ORDER SUMMARY

Total 200,00€
Remove allitems & Add additional info "

[] Shipeartatonee @

Product name 833€ . | 10000€

Proceed to checkout

@ Instock - See details Request delivery date Remove x

Product name 833€ . | 10000€

@ Instock - See details Request delivery date Remove

There are four steps to checkout. Markets that require a “Shipping Method” to be selected will have five steps:
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1) Select Your Method of Payment

a.

Purchase order number: This is a required
field that will accompany your order
through our ERP system. It will appear on
Order Acknowledgements and Invoices. If
you don’t have purchase order number, click
“Generate” to create one.

By default, payment method will be by
invoice.

Order comments: These are comments that
will follow the order through our ERP
system.

2) Shipping Address

a.

Select Your Shipping Address.
i. Some markets can only select

METHOD OF PAYMENT

Enter purchace order number

Payment method

@ tovaice

Order comment

ORDER SUMMARY

Totak:

14 /15

20000¢

SHIPPING ADDRESS

Choose your shipping address

authorized addresses from
Dormer Pramet’s ERP. These

markets will not be able to edit ® oToote  Cotystamer

or delete addresses from their

ORDER SUMMARY

Total:

eShop.

Jelf Byl 1417 Cedar Street Arkansas

DeKorne. Inc. Littie Rock

54627

20000€

ii. Some markets can directly add
shipping address by clicking “Add
new address”. Users with this access
can also edit and delete addresses
that are displayed.

3) Choose Shipping Method (only for select markets)

a.

Markets with this option will need to select
their shipping method prior to continuing.

SHIPPING ADDRESS

Choose your shipping address

Add new address

ORDER SUMMARY

Totat

;;;;;;

20000¢

SHIPPINGMETHOD.

Choase shipping method

Pickup fram DC

@ Prepaid (Flatitate Ground - Fedéx)

ORDER SUMMARY
Total

Pregai FlatRate 2nd Dy - FadEs)
Prepai (Flatitate Ale - Fedex)

CollectUPS

20000¢
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4) Review Order
a. Confirm that the information on this page is
correct.

b. Line items can be removed, quantities can be oo e koo avewon

changed and specific delivery dates for specific
line items can be modified by going to back to
cart.

c. Once you click “Place Order”, this order cannot

be modified online. oo i
d. By clicking “Place Order”, the user is pushing ‘ "

the order into Dormer Pramet’s ERP system.

15/15

ORDER SUMMARY

Totak 20000¢

Place order

5) Order Confirmation

a. Once you have placed your order, navigator to the Order History page and the Dormer Pramet
order confirmation number will be displayed next to the order that has been placed.

Users can view and search all orders placed through email, EDI (electronic data interchange) or online.

Mo/ Onse ity

Show search &

Order # Date

(((((

0151503751 10.02:2022 26012022 Open 1536,00 K6 Show detail

0151503750 10-02:2022 10-02:2022 Open 2218,00K¢

Orders are listed by date with the order status visually easy to see.

Clicking on the order will show the specific line items on the order and further details of the specific order.

Our company and team are the proven and reliable manufacturer for cutting tools. We continue to improve

our products and support and we are glad that you have joined in on this challenge.

Whether it’s an application that positively impacts our world, a tool to make a process more efficient or
something nobody’s thought of yet—we are excited for the tomorrow that we can create together. We hope
you experience the simply reliable nature of our website and welcome your continuous feedback and thoughts

for improvement.




